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In the picture: Mr. Zavqi 
Zavqizoda, First Deputy 
Minister of Economic 
Development and Trade 
of the Republic of 
Tajikistan, pushes a 
symbolic start button 
officially launching the 
Tajikistan Trade Portal.  
Dushanbe, 26 April 2019 
Photo: Asia Plus 

https://www.facebook.com/itc.tajikistan/


 
 

The Swiss Government and the International Trade Centre 
(ITC) supported Tajikistan to develop and operationalize 
the “Tajikistan Trade Portal” – http://www.tajtrade.tj 
 

The Tajikistan Trade Portal was officially presented at a 
ceremony on 26 April 2019 in Dushanbe. The event was 
organized by the Ministry of Economic Development and 
Trade of the Republic of Tajikistan (MEDT) and ITC with 
financial support from the Government of Switzerland 
and other development partners, namely the United 
Nations Conference on Trade and Development, the 
Organization for Security and Cooperation in Europe, and 
the United Nations Development Programme. “Asia Plus” 
media agency has provided informational and 
organizational support.    
 

The Tajikistan Trade Portal is an online platform that 
provides a step-by-step description of import and export 
procedures from the trader’s point of view. It displays, in 
a user-friendly manner, all the documents and forms (i.e. 
license, permits, certificates) that businesses must submit 
and/or collect from each border regulatory agency. It also 
specifies the fees and charges that traders will be 
required to pay. 
 

The establishment of the Portal is the continuation of the 
efforts of the Government of Tajikistan on streamlining 
and simplifying trade processes for the benefit of the 
Tajikistan’s business community. It is a key transparency 
tool that benefits businesses as well as the Government. 
For traders, it gives a detailed picture of what needs to be 
done to comply with national regulations. It thus reduces 
the time and cost invested by traders to obtain and 
analyse trade related information and minimize the risk of 
shipment being delayed at the border due to non-
compliance with import/export requirements. For 
government agencies, it helps with the identification of all 
redundancies and administrative bottlenecks.  
 

ITC has been providing technical support to establish the 
Portal and build national capacity to operate it effectively. 
In one year and a half, 46 product specific export and 
import procedures, which include more than 1,500 goods 
and products, were documented and continuously 
updated on the portal under ITC guidance. These 
procedures were also certified by border regulatory 
agencies in order to validate that displayed information is 
correct and traders can benefit from it. In order to keep 
the portal fully operational over time, ITC and MEDT have 
agreed on governance structure of the portal and are 
organizing trainings on portal operationalisation to ensure 
sustainability of the platform in the future. 
 
(Photos: ITC, Asia Plus) 

http://www.tajtrade.tj/


Mr. Nematullo Hikmatullozoda, Minister 
of Economic Development and Trade of 
the Republic of Tajikistan: “Tajikistan as 
an independent state has trade and 

economic relations with more than 110 
countries of the world. Currently, locally 

produced goods are exported to 40 countries. 
Undoubtedly, Tajikistan Trade Portal will make a solid 
contribution to the increase of domestic production and 
its export. The Tajikistan Trade Portal is a new stage of 
interaction between the governmental agencies and 
private sector”. 

 

 Maj.-Gen. Khurshed Karimzoda, Head of 
Customs Service under the Government 
of the Republic of Tajikistan: “The 
Tajikistan Trade Portal also contains 

customs documentation on goods and 
vehicles. After the launch of the Portal, 

documents, fees and other obstacles that do not meet 
WTO rules and requirements will be removed by the 
relevant government authorities. The Portal will play an 
important role in trade facilitation, costs reduction, 
unimpeded transportation of goods and vehicles across 
the border, and enhancing business competitiveness”. 

 

Mr. Suhrob Mirzozoda, First Deputy 
Minister of Transport of the Republic of 
Tajikistan: “The Tajikistan Trade Portal is 
another important step in interaction 

between the civil servants, governmental 
agencies and businesses. Entrepreneurs engaged in 
export and transportation of goods through the 
international corridors can use this Portal to get 
information. There is no need for them to lose their time 
waiting in long queues behind the doors of the civil 
servants”. 

 

Ms. Corinne Demenge, Deputy Country 
Director, Swiss Cooperation Office in 
Tajikistan: “Seeing is believing. I could give 
thousands of words to describe all unique 

opportunities the Trade Information Portal 
has to offer to businesses and to the official regulators. 
Instead, I call traders and policy makers to visit 
www.tajtrade.tj. It is a self-guiding tool for businesses in 
trade to learn about required procedures, documents and 
costs, and for policy makers to see opportunities for 
further simplification of export and import procedures 
and related costs. This tool can help to make Tajikistan 
more competitive and attractive if it is used and 
maintained by all stakeholders”.  
 

Click here to watch some of these feedbacks  
 

(Photos: Official web-sites, ITC) 

Dr. Mohammad Saeed, ITC Senior 
Adviser on Trade Facilitation: “For the 
project to stay sustainable, the first step 
is provision of information in user friendly 
manner. Information must be complete 
and updated. I thank the Ministry of Economic 
Development and Trade for their contribution to the 
creation of this portal and establishing a permanent 
technical team. The team must work to keep the portal 
updated and complete”. 
 

Mr. Kjartan Sørensen, Trade Facilitation 
Advisor, UNCTAD: “Tajtrade.tj represents 
very good news for importers and 
exporters in Tajikistan. It is a cutting-edge 
tool that describes the reality of 
administrative procedures, from the traders point of view 
in Tajik, Russian and English. It represents the very best of 
international practice in the sphere of user-centric 
eGovernment, and embodies Tajikistan' compliance with 
article 1 of the Trade Facilitation Agreement, laying the 
groundwork for a more transparent and simplified trade 
environment”. 
 

Ms. Firuza Makhmudova, Chairwoman of 
the Association of Customs Brokers: 
“The Portal will be a very helpful for the 
business, where each product will have a 
step-by-step description of actions, i.e. 
what document to prepare, what payments should be 
paid. An entrepreneur will know in advance how much 
funds she/he needs to conduct the customs procedures. 
The information is comprehensive & systematic. All of the 
aspects are described and the biggest problem of the 
information shortage will be solved”. 
 

Mr. Faizali Rajabov, Chairman of the 
Union of Private Sector Development of 
Tajikistan: “Most members of our Union 
already export products. Some others 
plan to export their products in the 
future. The Portal provides information on the 
documents necessary for the export of products and 
serves as a guide to our enterprises, i.e. which document 
and from which agency one can get, what is the validity 
period of the document, and how much the services cost”. 
 

Mr. Rahimjon Khotamov, Director, CJSC 
“Shiri Dushanbe“: “We have already 
joined and use the Tajikistan Trade Portal, 
which was established by the MEDT. With 
this portal we intend to export our 
products in the future, in particular cheese 
products with longer shelf life. New portal is the source of 
information”. 
 
 

https://itctj.org/2019/05/07/%D0%BD%D0%B0%D0%B7%D0%B0%D1%80%D0%B8-%D0%BD%D0%B0%D0%BC%D0%BE%D1%8F%D0%BD%D0%B4%D0%B0%D0%B3%D0%BE%D0%BD%D0%B8-%D1%81%D0%BE%D1%85%D1%82%D0%BE%D1%80%D2%B3%D0%BE%D0%B8-%D0%B4%D0%B0%D0%B2%D0%BB%D0%B0/


  
 

 
Eight textile and clothing producers from Tajikistan attended the ITMA 2019 Textile and Garment Technology 
Exhibition, held on 20-26 June in Barcelona, Spain.  
 

“Nohid”, “Resandai Qurghonteppa“, “Spitamen Textiles”, “Vahdat”, “Ortex”, “Rahimov A.A.”, “Liman”, “Mehrovar”,  as 
well as the Union of Private Sector Development of Tajikistan (UPSDT), learned about new innovative textile technology 
trends at the world's largest international textile and garment technology exhibition. Representatives from “ACT 
Development Group” and “Business Consulting”, ITC local partners, guided the delegation throughout the fair.   
 

ITMA is held once every four years, and serves as a global leading knowledge platform and unequalled marketplace to 
explore fresh ideas, effective solutions, and collaborative partnerships for business growth. ITMA 2019 hosted 1,600 
exhibitors from 46 countries, showcasing their original manufactures over an area of 220,000 m2, and welcomed 
120,000 visitors from 147 countries. The event highlighted the newest advanced technologies and machinery, enabled 
first class networking with key decision makers, influencers and industry experts, and provided opportunities to learn 
about global insights, trends, and issues at parallel conferences and forums. 
 

ITC has partnered with ITMA 2019 as a supporting organization. ITC 
beneficiaries benefited from privileged access to exhibitors and other 
partners, networking opportunities, and specialized seminars. In addition, 
ITC also cooperated with the Textile and Fashion Industry Training Centre of 
the Singaporean Textile and Fashion Federation, which organized guided 
tours during ITMA. 
 

Tajik participants believe that the participation at this fair will open up new 
opportunities for them. As stated by Mr. Mirzokodir Bakaev, Director of 
“Spitamen Textiles”: “We are thankful for having this unique chance to seek 
cooperation opportunities with producers of exciting manufacturing 
technologies, raise our awareness of modern textile processing techniques for 
advanced materials, meet new partners, and see emerging and sustainable 
printing technologies. The fair will also serve as a knowledge sharing and 
networking platform for Tajik textile and clothing business leaders”. 
 

ITMA 2019 provided an overview of the latest machinery available 
worldwide, as well as an outlook on future developments. It also showcased 
state of the art technology and best practices on how to set up a competitive 
supply chain. During the fair, ITC also organized the first exchange of 
enterprises and associations from all six beneficiary countries i.e. Tajikistan 
and Kyrgyzstan from Central Asia, and four Arabic nations including Jordan, 
Egypt, Tunisia and Morocco. 
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The Executive Director of the International Trade Centre 
Ms. Arancha González met with the delegation of Tajikistan 
led by the country’s First Deputy Minister of Economic 
Development and Trade Mr. Zavqi Zavqizoda.  
 
During the meeting, held on 21 May in Geneva, 
Switzerland, the sides discussed bilateral and multilateral 
cooperation, reports the MEDT official web-site. Mr. 
Zavqizoda expressed gratitude to ITC for mutually 
beneficial cooperation and informed Ms. González on 
country’s achievements in the implementation of strategic 
goals and priorities, including membership in the World 
Trade Organization, export growth and diversification, 
trade facilitation etc. 
 
Mr. Zavqizoda noted that as a result of the measures taken, share of export in foreign trade turnover increased from 
20% in 2015 to 25.3% in 2018, and the number of commercial partners increased from 90 to 110 countries. Export 
diversification increased from 150 to approximately 480 products. 
 
ITC expressed appreciation regarding Tajikistan’s accomplishments in trade facilitation and active participation in the 
WTO and declared its readiness to increase its assistance and technical support for furthering Tajikistan’s economic 
development. 
 

(Photo: MEDT official web-site) 
 

  

 

ITC supported the preparation of a “Study on Apparel Market of Tajikistan” to be released soon. It was conducted by 
Professor Azizullo Avezov, Director of “Business Consulting Group”, and covers Tajikistan apparel market volume, its 
structure and development dynamics. The research identified main market players, import and export volume, pricing 
segments, as well as distribution, promotion and sales channels. It also includes the profiles of leading national apparel 
producers and provides recommendations to the government and private sector stakeholders. 
 
The study covers apparel markets (bazaars), company branded shops, shopping malls, boutiques and other apparel sale 
places in the country. Of the total volume of Tajikistan’s apparel market comprising 241 m USD in 2017, half consists of 
European clothes. The largest share, accounting for 77%, of imported apparel originates in China, with Turkey following 
with 15,9% of official apparel imports, according to official data from 2017.  

 
Professor Avezov says: “Exact and correct data 
about the condition of the apparel market, 
factors and development trends are necessary 
for both private and public stakeholders.  
 
At the same time, it is challenging to complete 
the statistical recording of the market, since a 
lot of non-profile enterprises are involved in 
the production, a big volume of national 
menswear and womenswear are made in 
households, and illegal import of clothes has 
significant volume”.  
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Officially, there are 95 factories and sewing workshops in Tajikistan, mostly located in Sughd and Khatlon provinces, as 
well as in Dushanbe. Only in 2017, locally produced apparel consisted 21,6 mln USD. 
 
Apparel sector of Tajikistan has immense potential for creating new jobs and increasing export volume. Population 
growth and increased income will result in development of the market, especially expensive apparel segment’s volume 
and rising consuming culture.   
 

  
 

What is the current situation in the textile and clothing sector of Tajikistan? What are the possible solutions of the 
sector problems? Who and how can solve the challenges and improve the sector? These were the questions 
participants of a series of roundtables on “Supporting industrial entrepreneurship and improving business 
environment” tried to answer. The events were organized by the Union of the Private Sector Development of Tajikistan 
with ITC support in Dushanbe (23 May), Khujand (16 May), and Bokhtar (24 April).  
 

Representatives of the textile and clothing companies, trade and business associations, consulting companies, related 
state ministries and agencies, as well as international organizations were brought together to discuss the development 
issues of the textile and clothing sector in the country. 
 

Mr. Fayzalli Rajabov, Chairman of Board of the Union of Private Sector Development of Tajikistan: “We should think 
about how to improve the capacity of local T&C companies, so to be competitive in the regional and international 
markets and not to lose our positions in the domestic market. In addition to companies’ efforts, we need to cooperate 
more closely with state agencies, financial institutions, and development partners on provision of favorable legal, 
intellectual, and financial environment”. 
 

In addition to the introduction of the current manufacturing practices, business, and marketing environment of the 
sector in the country, representatives of the Ministry of Industry and New Technologies, the State Committee on 
Investment and State Property of Tajikistan, and the Customs Service under the Government of Tajikistan informed the 
audience on sector-related state programs and initiatives. Also, participants were introduced to program activities of 
development partners aimed to develop the textile and clothing sector. In particular, the International Finance 
Corporation, the European Bank for Reconstruction and Development, and the Aga Khan Development Network’s 
Accelerate Prosperity program presented their projects. 

 

  
 

 

ITC projects in Tajikistan are funded by the Government of Switzerland 

In order to watch the tutorial video on how to use the portal, you 

need to do following three steps: 

1. Download the ARGIN app from the Play Market or the App 

Store to your smartphone. 

2. Launch the application and point it over the image above. 

3. Wait a few seconds until the complete download of the 

tutorial video. 
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