
The role and contribution of the International Trade Centre (ITC) 
to the textile, clothing and handicraft sectors of Tajikistan, as 
well as the assistance in implementation of the country’s WTO 
commitments were discussed at the high-level Project Steering 
Committee (PSC) meeting on 2 December in Dushanbe. 
 

The PSC consists of representatives from Tajikistan’s relevant 
ministries, agencies, private sector, academia, the donor 
(Government of Switzerland), and the ITC. The Committee was 
established to support the project activities, as well as to ensure 
transparency in implementation and that the projects’ outputs 
respond to the country’s priorities. 
 

Currently, ITC implements two projects in Tajikistan, funded by 
the Government of Switzerland within its Trade Cooperation Program (TCP) in Tajikistan. One of the projects is focused 
on strengthening the export competitiveness of the Tajik textile, clothing, and handicraft sectors.  

 
Under its second project, ITC continues providing assistance to Tajikistan’s post-WTO accession process, 
implementation of the country’s commitments, and strengthening the knowledge of public and private sectors on the 
WTO rules and agreements.  
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Saidrahmon Nazrizoda, First Deputy  
Minister of Economic Development  
and Trade: “I would like to note the  
importance of the sector for our 
 economy. Tajikistan is a cotton producing country 
and we are attempting to ensure full processing of 
cotton within the country to produce final 
products. As part of its project goals, ITC also 
addresses one of Tajikistan’s key challenges – the 
gender issue and job creation for women. This 
could also be considered as one of the project’s 
achievements. I’d like to thank ITC and SECO for 
the assistance they provide and we hope that this 
fruitful cooperation will continue in the future”. 

 

                       Armen Zargaryan, ITC’s Programme      
                       Coordinator, Office for   
                       Eastern Europe and Central Asia:   
                   “We have assisted the local 
stakeholders in the development of the ‘’Textile 
and Clothing Industry Development Strategy of 
Tajikistan for 2016-2025’’, enabled local trade 
support institutions in improving their services, 
and allowed the Tajik textile, clothing, and 
handicraft sector companies to enter new foreign 
markets and become more competitive in the 
regional markets through participation in 
international trade fairs and enhancing their 
knowledge in different  areas”. 

Dilshod Sharifi, Head of WTO Affairs Department, Ministry of Economic Development and Trade of Tajikistan:  
                     “In 2016 ITC continued its support in improving the general understanding of the WTO agreements   
                         among relevant government institutions and private sector. We have jointly conducted a series of   
                         workshops on the WTO Trade Facilitation Agreement in different regions of the country, as well as  
                        continued our awareness raising activities through mass media. We continue working on establishing  
                     the Coordinating Committee on Trade Facilitation (CCTF). During the study tour to Malaysia organized 
under the ITC project the Tajik delegation was able to learn about the Malaysian experience in the area of trade 
facilitation, including establishing and running an CCTF body”.       

https://www.facebook.com/itc.tajikistan/


 
ITC projects focus on the textile and clothing (T&C) sector of Tajikistan since 2009.  The choice of the T&C sector is 
driven by the fact that the sector has a high potential for growth and making a significant contribution to the country’s 
export diversification. The T&C sector also has significant opportunities in terms of employment generation, particularly 
for women. 
 
The current project - “Strengthening export competitiveness of SMEs in the textile and clothing sector and enhancing 
trade support institutional capacities”, financed by the Government of Switzerland, was launched in September 2013 
and was originally planned to end in September 2016, but has been extended till end of 2017. The project aims to 
increase the export competitiveness of the T&C sector by providing sector specific support to SMEs and relevant trade 
support institutions, as well as supporting respective stakeholders in taking a strategic approach to the sector’s 
development. 
 
 
 
 

 
Dilafruz Sanginova, Director, Khujand Polytechnic Institute of Tajik Technical University: 
“Thanks to ITC’s assistance, an excellent document was produced on the development of Tajikistan’s textile and 
clothing sector. A working group, of which I am a member, was put together to work on it. The strategy document 
contains a deep analysis of the sector, all aspects of the value-added chain, as well as the measures to be undertaken. 
The document also describes the challenges faced by the textile and clothing sector and how to overcome them, a 
strategic plan of development, and the steps to be taken by the T&C industry over the next five years.“ 
 

Farzona Tilavova, Founder and Director, “Kamolot-1”:  
“Our consulting group has worked with ITC in this project for several years. Under this project our consultants have 
been trained on international standards ISO 9001, ISO 14001, OHSAS 18001. This resulted in pioneering trainings with 
international experts on ISO 9001 for textile and clothing companies in Dushanbe and other regional administrative 
centers. We were the first in Tajikistan to start implementation of an environmental management system of ISO 14001 
and the occupational health and safety management system OHSAS 18001. Also, our experts were part of the team 
which conducted a study on organic cotton potential in Tajikistan. We can use this experience in next few years as 
second-party auditors in farms and cotton processing factories outside of Tajikistan. Thanks to ITC we have started 
exporting our services abroad.“  

- Textile and Clothing 
Industry Development 
Strategy of Tajikistan 
(2016-2025) developed. 

- Local trade support 
institutions provide at 
least 6 new/improved 
services in marketing, 
product design and 
development, 
promotion, improving 
quality management 
and productivity, and 
implementation of ISO 
standards.  

- 7 trainings for trainers 
were conducted 
covering 62 
representatives of local 
consulting companies 
and universities. 
(women - 73.5%). 

- Knowledge base of 
faculty and students of 
the partner universities 
was improved; 
curriculum of different 
disciplines of 
universities were 
updated. 

- 4 MOUs on 
cooperation were 
signed between Tajik 
universities and 
Indian and Kyrgyz 
educational 
institutions and 
trainings centers.  

- 4 studies conducted 
on access to finance, 
organic cotton, 
tourism, and urban. 

Key achievements: Macro and meso levels 



24 
•  textile & 

clothing 
companies 

8 •  handicraft 
enterprises 

6 
• business 

support 
organizations 

2 • universities 

3 • business 
associations 

 

 
 
Mufarrah Muhabbatov, Chairman of the Union of Craftsmen of Tajikistan, and Director of “Rukhom”, expresses his 
satisfaction from cooperation with ITC. Mr. Muhabbatov, who is preparing for his second visit to the international trade 
fair “Ambiente” in Frankfurt with the project assistance, says: “ITC experts assisted us greatly, especially in product 
design and development. They prepared and offered us around 10 new designs, which were very eye-catching and 
attracted the attention of handicraft fans. Our experience from participating in the “Ambiente” trade fair in Frankfurt 
led us to produce and export goods using new machinery, to consider market demands and requirements, and to use 
new designs based on customer preferences, especially European customers”. 
 

“RBT Resandai Tojikiston” is the newest yarn producer in Tajikistan established last year. Early this year the company 
joined project organized trip to the International Yarn fair in Istanbul, and already in three months the company 
independently initiated participation at another fair in Istanbul with little support from ITC. Director Bahrom 
Mamadjonov says: “With ITC’s assistance we were able to participate in the Istanbul Yarn Fair last February, where we 
signed profitable contracts and returned with a lot of useful experience. That was the first push, an opportunity to 
discover the importance of international trade fairs and we are thankful to ITC for their assistance in participation in our 
second fair too. ITC also supports us in many other ways, such as provision of consultating services, trainings on 
marketing, branding, and quality management, establishment of new business contacts and etc.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Outcome 1: 

•The strategic and 
institutional 
framework of the 
textile and 
clothing sector is 
improved  

Outcome 2: 

•Small and medium 
enterprises in the 
T&C sector are 
more export 
competitive and 
have access to 
new markets 

Outcome 3: 

•Tourism and 
handicraft sector 
stakeholders have 
improved 
knowledge and 
understanding of 
sector needs and 
development 
priorities 

Goals: 

Project 

Partners 

70 representatives from 26 T&C and handicraft companies participated at 15 international trade fairs  

6 new market destinations (Italy, Germany, Belorussia, Poland, Lithuania, and Kyrgyzstan) were explored 

Cumulative amount of export contracts made as a result of participation in trad fairs:  More than $30 mln  

2 business forums on cooperation between Tajik & Russian companies were organized in Moscow 

2 business tours of Russian businessmen to Tajikistan were organized 

2 study tours to India and Kyrgyzstan for T&C companies and universitites were organized  

More than 2,500 new business contacts were made 

Growing share of pilot companies in country's export of T&C: From 29.7% in 2013 to 33.5% in 2015  

More than 1,000 
representatives of 36 
companies (women - 

41%) were trained 

100% of 
participants 

were satisfied 
with the 

seminars/trai
nings 

32 companies 
received 
advisory 
services 

Links were created and 
partnerships built 
between the local 

universities, consulting 
companies and sectoral 

enterprises 

2 pilot 
companies 
were linked 

to the 
international 
retail chain 
"Auchan" in 
Dushanbe 
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A series of six workshops on raising 
Tajik business awareness on the World 
Trade Organization rules and 
regulations, Tajikistan commitments, 
and impact of those regulations to the 
country’s economic sectors were 
conducted in October 2016 in 
Dushanbe, Khujand, and Qurghonteppa 
cities. 
 

ITC and the Tajik Chamber of Commerce 
and Industry brought together 
representatives of Tajik private sector 

to improve their understanding and 
skills on WTO’s agreements on trade 
and service provision, Tajikistan’s 
commitments under those agreements, 
and benefits and challenges for the 
private sector.  

 
Current trade challenges Tajik exporters 
face in the foreign markets and the 
impact of the country’s WTO 
membership in overcoming those 
challenges were also discussed.   

 

The ITC project continues its support of the Union of Craftsmen of 
Tajikistan, and the Tajik companies, “Rukhom”, “SOHSA/Ozara”, 
“Pamir Gems”and “Armughon/ZTDA” to prepare for participation 
in the international trade fair “Ambiente”, which will be held in 
February 2017 in Frankfurt, Germany. Tajikistan will send some of 
its handicrafts to this leading European fair for the third time. 
 

Ms. Gabriela Byrde, ITC international consultant on handicraft 
product design and development, visited Tajikistan from 22 to 26 
November 2016 to individually coach the selected handicraft 
companies 

and organizations for the Ambiente trade fair. During her mission, 
Ms. Byrde reviewed product samples and collections and other 
marketing materials and tools for the fair prepared by the 
companies, and provided guidance and recommendations on 
improving product samples. 
 

Ms. Byrde also conducted a photo shoot of the samples for the 
Ambiente trade fair catalogue. Ms. Byrde completed her visit with a 
half-day workshop on booth layout and product display for the 
Ambiente fair participants, on 25 November 2016 in Dushanbe. 
 

Dushanbe hosted the 10th International Craft and Fashion Festival titled “Diyori Husn” (“Land of Beauty”) on November 
22-27. ITC has contributed in organization of the festival.  
 

More than forty craftsmen and fashion designers from Central Asian countries, as well as Iran and Afghanistan participated 
in the festival. In addition to fashion-shows, the festival offered its guests master-classes and product exhibition. 
 

The festival was organized by ITC partner, the International Association of Craftsmen of Tajikistan - “Haft Paikar” and was 
supported by the Ministry of Culture of Tajikistan, Dushanbe Municipality, the Committee for Family and Women’s Affairs 
under the Government of Tajikistan, and other development partners, including ITC. 

 

 
  
 
 

 

 

 

Web-home: www.itctj.org; itctj.wordpress.com 

Facebook: facebook.com/InternationalTradeCentre      

YouTube: https://www.youtube.com/user/itctajikistan 

                  

International Trade Centre, Projects in Tajikistan 

32 Rudaki Street, apt 33. Dushanbe, 734025, Tajikistan  

Tel.: (+992 37) 2219870. Tel/Fax: (+992 37) 223 20 57  

E-Mail: itc.tajikistan@gmail.com   

 

 These WTO Agreements were  
  in the focus of the workshops:  

 Trade Facilitation Agreement; 
  Agreement on Agriculture; 

 General Agreement on Tariffs 
and Trade (GATT); 

 General Agreement on Trade 
          in Services (GATS); 
 Agreement on Trade-Related 
Aspects of Intellectual Property 

Rights (TRIPS). 
 

http://www.itctj.org/
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